DH Care Networks

Telecare LIN eNewsletter

October/November 2009

Welcome to the October/November 2009 newsletter. The Telecare Learning and Improvement
Network (LIN) is responsible for providing general implementation support to organisations
building their telecare and telehealth programmes in England.

The learning network is growing at the rate of over 100 people per month with 5260
Telecare LIN members in total — an increase of over 1700 since July 2008 — make sure
that you are registered to receive regular updates.

The newsletter also goes out to over 4500 Housing LIN members. Reqgister Now.

The September 2009 newsletter has currently had a record 6900 direct click-throughs during
October via the mailing arrangements. The telecare and dementia supplement has had a
further 2322 click-throughs — a grand total of 9225 click throughs by registered users.

Both September documents are still available at:

+ Telecare Newsletter - September 2009 (pdf - 3.16Mb):
http://www.dhcarenetworks.org.uk/nl/?1=524 1 1 1

+ Telecare and Dementia - September 2009 (pdf - 1.66Mb):
http://www.dhcarenetworks.org.uk/nl/?1=524 1 1 3

All telecare newsletters are archived at:
www.dhcarenewtworks.org.uk/telecarenewsletters

If you are an organisation implementing telecare or telehealth in England and have an
interesting local telecare or telehealth story for inclusion in a future newsletter then e-mail Mike
Clark at telecare@dhcarenetworks.org.uk

Note: DH Care Networks is not responsible for the content of external links and does
not endorse any suppliers or their products. Any claims made by organisations should
be carefully evaluated as part of normal commissioning and procurement
arrangements.

Telecare eNewsletter October 2009



http://www.dhcarenetworks.org.uk/userAccount/register/?regForwardUrl=http%3A%2F%2Fwww%2Edhcarenetworks%2Eorg%2Euk%2F�
http://www.dhcarenetworks.org.uk/nl/?l=524_1_1_1�
http://www.dhcarenetworks.org.uk/nl/?l=524_1_1_3�
http://www.dhcarenewtworks.org.uk/telecarenewsletters�
mailto:telecare@dhcarenetworks.org.uk�

DH Care Networks

Contents

Item Page

1 Whole System Demonstrator Action Network — upcoming events 3
2 Care Quality Commission (CQC) performance information for telecare in England 4
2009 (final)

3 Recent DH Publications 7
4 Recent DH Care Networks Publications 12
5 News and links 13
6 Events 14

Headlines for October/November 2009

Item 1 There are still a few places left for the Manchester event on 10 December 2009. Presentation
slides are available from the recent Bristol event providing up to date information on the Whole System
Demonstrator Programme in Kent, Newham and Cornwall. Following Manchester, the next events will
be in the East and North East during January to May 2010. Register for further details of forthcoming
events.

Item 2 covers the final telecare figures for England from the Care Quality Commission. We now have
data from the period 2006-2009 for social care authorities and their partners. This includes additional
user and spend information. The projected telecare spend by social care authorities in 2009/2010 is
£79.66m which is an increase of just over £5m on the 2008/9 outturn figures when Preventative
Technology Grant was still being used.

Item 3 summarises recent publications from the Department of Health. Of particular interest will be the
report on use of resources in adult social care. In addition, there is useful information on direct
payments, personal budgets and world class commissioning.

Item 4 summarises new publications available through DH Care Networks include re-ablement,
transforming social care and the recent Housing LIN newsletter for September.

Item 5 covers a comprehensive listing of around 250 items of interest to organisations implementing
telecare and telehealth.

Item 6 covers the latest on events booking through DH Care Networks. Places tend to go quickly so
book early. Also, if you are unable to attend, please cancel your booking as it allows someone else to
attend from a reserve list.
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1 Whole System Demonstrator Action Network —upcoming
events

Prepared by Mike Clark

The next WSDAN event is in Manchester on 10 December 2009. This is number five in a series of eight
events to disseminate the learning from the Whole System Demonstrator Programme and leading
technology implementations around the country that support integrated care approaches.

Over 100 people have now booked for Manchester. There may be a few places left and we do get
some late cancellations. We hope to accommodate an additional 10 reserve places.

Booking link: http://www.dhcarenetworks.org.uk/Events/EventDetail/?eventiD=530

The detailed programme will be available 2-3 weeks before the event.

Although the Manchester event runs primarily from 10 till 4pm, a short additional introductory session
will run from 9.15am until 9.45am. Feedback from recent events indicates that some people may not be
up to speed on the previous coverage from the London, Birmingham, Leeds and Bristol events. Also,
telecare and telehealth can have a number of technical terms and abbreviations that could be
confusing for people relatively new to this area. The introductory session may be helpful in getting a
better understanding of the progress, evidence and examples shown later in the day. Anyone
particularly interested or if you would just like to sit in with your morning coffee, then do join this
introductory session.

After the Manchester event, the programme moves to the East and then to the North East of England.
These events will be held between January and May 2010. Further announcements will be made
through this newsletter and the www.wsdactionnetwork.org.uk web site.

Presentation slides are now available from the Bristol event on 10 September 2009
http://www.wsdactionnetwork.org.uk/past _events/index.html.

Register now for regular WSDAN updates.

Telecare eNewsletter October 2009



http://www.dhcarenetworks.org.uk/Events/EventDetail/?eventID=530�
http://www.wsdactionnetwork.org.uk/�
http://www.wsdactionnetwork.org.uk/past_events/index.html�
http://www.wsdactionnetwork.org.uk/about_wsdan/register_for_updates.html�

DH Care Networks

2 Care Quality Commission (CQC) performance information for
telecare in England 2009 (final)

Prepared by Mike Clark

Final CQC figures have now been totalled for this year’s performance assessment covering social care
authorities in England. There have been some minor adjustments since the provisional figures. This
includes some updated figures and the removal of duplicated information where new unitary authorities
were created in April 2009.

In one case, the County of Bedfordshire became ‘Bedford Borough’ and ‘Central Bedfordshire’ in April
2009. In the other case, Cheshire County was replaced by ‘Cheshire West and Central’ and ‘Cheshire
East’ Councils. There are now 152 social care authorities compared to 150 last year. For historic
figures and 2008/9 outturns, the county figures are still relevant and continue to be included. For
2009/2010 projections, the figures have been used for the new authorities.

As in previous years, three sets of ‘additional user’ figures were collected for 2008/9 outturns and
2009/10 projections. In addition, two sets of expenditure figures were collected for 2008/9 and 2009/10.

Detailed spreadsheet now available

The detailed figures are now available in the following spreadsheet.

http://www.dhcarenetworks.org.uk/ library/Resources/Telecare/Telecare Outcomes/Mike Clark Telec
are Data COQCFinal - analysis at 1 Nov 2009.xls

s wks wmerirments | Arshee Duwr,  hamen-icasd e "

When you open the spreadsheet you will various tabbed worksheets for user analysis and spend
analysis. At the bottom of the analysis worksheets there will be totals covering 2006-9 with projections
for 2009-2010. Formulae are used in the worksheets to provide summary information about reductions
and growth in user numbers and spend. For further information and regional breakdowns contact Mike
Clark at telecare@dhcarenetworks.org.uk

Telecare eNewsletter October 2009



http://www.dhcarenetworks.org.uk/_library/Resources/Telecare/Telecare_Outcomes/Mike_Clark_Telecare_Data_CQCFinal_-_analysis_at_1_Nov_2009.xls�
http://www.dhcarenetworks.org.uk/_library/Resources/Telecare/Telecare_Outcomes/Mike_Clark_Telecare_Data_CQCFinal_-_analysis_at_1_Nov_2009.xls�
mailto:telecare@dhcarenetworks.org.uk�

DH Care Networks

The projections for 2009/10 were compared with 2008/9 outturns to see whether local authorities were
increasing or decreasing additional user numbers and expenditure by significant amounts.

In 2008, two authorities had reported ‘total connections’ rather than ‘additional users’ for the previous
year. The figures were revised downwards for these two authorities and appear in the spreadsheet.

As in the past, it is important to remember that a new user with a ‘pendant alarm only’ can be counted
in the figures. An ‘additional user’ can only be counted once — so upgrades with additional sensors do
not count a further time. It is a count of users and not assessments or equipment. Users with
standalone items only without a remote connection do not count as an additional user. No counts are
made of people who have ceased a service so care should be taken when comparing ‘additional’ user
figures with the baseline of 1.4 million people in Building Telecare in England (DH, July 2005).

Additional users (final)

The ‘additional user’ total over the three year period 2006/7/8/9 is 295,115. This is based on ‘social
care alone’ together with ‘social care and partner agencies’ (the first two CQC categories).

This ‘additional user’ figure can be increased if we include all other agencies (eg district councils,
housing associations). The total 2006/7/8/9 figure is 452,897 if these other agencies are included.

The ‘additional user’ projections for 2009/10 are 143,031 (first two categories) and 186,503 (all
categories). There are now 152 social care authorities.

(Note: The three categories cover ‘social care authority alone’, ‘social care authority with partners’ and
‘other agencies’).

Expenditure (final)

Outturn expenditure for 2008/9 was £74,191,000. This is around £5m below the previous projection for
the year.

Projections for 2009/10 total £79,664,000. These will be primarily social care authority projections.

The expenditure projections cover ‘infrastructure’ and ‘equipment and services’ figures collected from
social care authorities.

The chart shows the Preventative Technology Grant allocations of £30m and £50m between 2006 and
2008 and the current trendline (black line).

Some social care authorities carried a proportion of their Preventative Technology Grant funding into
2008/9. The 2009/2010 projection for expenditure would not have any Grant carry over included.

Detailed spend figures for each of the social care authorities are included in the spreadsheet.

For further information and regional breakdowns contact Mike Clark at
telecare@dhcarenetworks.org.uk
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Telecare spend (£ million)

Telecare LIN
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Telecare spend over three years with a projection for 2009/2010
Comparing 2009/10 information with 2008/9 (final)

It is interesting to look at the numbers of organisations continuing to grow their services since the grant
funding finished in March 2008. Similarly, some organisations are reducing their numbers and
expenditure for 2009/2010. A simple indicator is the difference between 2009/2010 projections and the
2008/9 outturns.

In the first table below, 101 of the 152 social care authorities with their partners are planning to
increase additional users from last year and around 17 of the 152 organisations are projecting similar
additional user numbers. It is important to remember that these are ‘additional users’ and not the
maintenance of the existing user base.

In a further example (second table), 41 social care authorities are planning to increase expenditure by
20% or more from 2008/9 to 2009/2010 and 20 authorities are planning to reduce expenditure by 20%
or more.

Of course, the 5% and 20% columns would also include organisations counted in the percentage
columns in the table ie in the first table, 92 organisations at the +5% level are included in the +3% level.

Note: the tables do not take account of population size in the area covered.

LAs and additional users (65 and over)

3% or 5% or 20% or 3% or 5% or 20% or No New
more more more more more more change |authority
growth in | growthin | growthin | declinein | declinein | declinein | —within
2009/2010 | 2009/2010 | 2009/2010 | 2009/2010 | 2009/2010 | 2009/2010 | +/-3%
101 92 39 30 28 11 17 4
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LAs and expenditure
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Further details, regional analysis and benchmarking information is available from Mike Clark at
telecare@dhcarenetworks.org.uk

3 Recent DH Publications

Mike Clark rounds up recent important Department of Health publications relevant to
organisations implementing telecare and telehealth

a) New regulations for health and adult social care providers (DH, 29 October 2009)

The draft Regulations, issued under the Health and Social Care Act 2008 detail the new framework
against which the Care Quality Commission will regulate providers of health and adult social care.

The requirements set out the essential levels of safety and quality of care providers must deliver for
people who use their services, but crucially gives them flexibility on how they do it. Subject to approval
by Parliament, the new system will be introduced for NHS healthcare providers in April 2010 and for
private and voluntary health care and adult social care providers from October 2010, making it illegal
for organisations to provide services that fall under the new framework without registering. The system
will be extended to providers of primary dental care and private ambulances in 2011 and to primary
medical care in 2012.

The Care Quality Commission will develop guidance on how it will judge compliance with the
regulations and take appropriate action against those who fail to meet the essential requirements.

CafEQ_ual_ity ------ w | Accessbily | Stemap | Contactus
Commission ] £ Sawch

About GGG Find care senices  LUsing cane services Getrvohed  Publcatons | Guidance for professionas Fiews and events
A new registration system

health and agult sockl e
guiated nealth and

Registration

* A new registration system

Fram 1 Aprsl 2010, th 1ati
In & new system that

care and independent Nealthcare Providers.

" The GGG website is the d
regularly updated. We do
TUR trRINING COUPSES o registration.

e of infarmation on tne new r

* Why a new registration system
* Scope of the new registration system

+ Complying with the new regulations

* Timescales for the new registration system

* Involving people who use services in registration
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Link:

http://www.dh.gov.uk/en/News/Recentstories/DH 107748
http://nds.coi.gov.uk/content/detail.aspx?NewsAreald=2&Release|D=408048&Subjectld=2
http://www.cgc.org.uk/quidanceforprofessionals/registration/anewredgistrationsystem.cfm

b) Health and social care workers and pandemic influenza: information for staff who are
pregnant or in other at-risk groups (DH, 28 October 2009)

Link:
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH 10
7646

c) Use of resources in adult social care: A guide for local authorities (DH 15 October 2009)

There are references to telecare on pages 24, 27, 38, 39/40 and 64. The document includes a case
study on telecare services in North Yorkshire.

@ Department
* of Health

Use of Resources
in Adult Social Care

Putting People First

Trarwfarming Adult Sociel Care

A guide for local authorities
Oclober 1008

Link:
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH 10
7596

d) Direct payment for health care: a consultation on proposals for regulations and guidance
(DH 23 October 2009)

This consultation document seeks views on the Government’s proposals for piloting direct payments for
health care. This is part of the wider pilot programme to explore personal health budgets announced in
High Quality Care For All.

Personal health budgets are intended to help create a more personalised NHS, by giving people more
control over their care. PCTs are already able to offer personal budgets that do not involve giving
money directly to individuals. The Health Bill, which has now completed its main Parliamentary stages,
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would extend these options by providing power to allow direct payments, where the individual would be
given the money to buy their own health care as agreed in a care-plan.

The consultation period ends on 8 January 2010.

Link: http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH 107425

e) Report of the Standing Commission on Carers 2007 to 2009 (DH 20 October 2009)

Link:
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH 10
7305

f) Emergency Services Review (DH, 21 October 2009)

The Emergency Services Review was commissioned by the strategic health authorities and has
completed its work to undertake a review of recent performance and support the identification and
adoption of best practice.

Link:
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH 10
7339

g) Summary of changes to direct payments (DH 19 October 2009)

From 9 November 2009 there will be important changes to the Direct Payments scheme. New
regulations will extend the scheme to people who lack the capacity to consent, and to people with
mental health problems who are subject to mental health and certain criminal justice legislation.
Guidance for councils on direct payments has been updated to reflect these changes. This leaflet sets
out these changes and explains where you can find more information.

Link:
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH 10
7271

h) World class commissioning - an introduction (DH, 15 October 2009)

This new guide provides a brief introduction to world class commissioning.

[NHS]

worldclasscommissioning

_ep\
~alk b

world class commissioning
an introduction
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Link:
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH 10
7079

i) Communities for Health: unlocking the energy within communities to improve health (DH 15
October 2009)

The document contains a case study from Blackpool Telecare on Page 19.

Blackpool

Communities for Health:
Unlocking the energy within
communities to improve health

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH 10
7093

j) Tackling demand together: atoolkit for improving urgent and emergency care pathways by
understanding increases in 999 demand (DH 13 October 2009)

This toolkit has been produced by a group of ambulance providers and primary care trust
commissioners together with the Department of Health to offer practical analysis, worksheets and tools
to help all commissioners and providers improve urgent and emergency care services through better
understanding of the factors affecting significant rises in 999 demand.

Link:
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH 10
6925

k) Improving quality in primary care (DH, 7 October 2009)

This is a practical guide to support PCTs as commissioners of primary care, in working with local
clinicians and other stakeholders - including patients - to promote continuous quality and productivity
improvement in primary care services.
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Link:
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH 10
6594

I) Integrated care pilots: an introductory guide (DH 30 September 2009)

This introductory guide to the national programme of integrated care pilots and evaluation provides a
summary of the work each pilot will be doing as they implement and test their models of integrated

care.
—— @)z
Integrated Care Pilots
[ N Ll
Link:
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH 10
6207
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m) The Mental Capacity Act: fact sheet for social scientists (DH, 30 September 2009)

Link:
http://www.dh.gov.uk/en/SocialCare/Deliveringadultsocialcare/MentalCapacity/MentalCapacityAct2005/
DH 078789

4 Recent DH Care Networks Publications

a) Prospective Longitudinal Study for Homecare re-ablement — interim reports (DH Care
Networks/CSED - October 2009)
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Link:
http://www.dhcarenetworks.org.uk/csed/Solutions/homeCareReablement/prospectiveLongitudinalStudy
/

b) Integrating care matters (DH Care Networks, October 2009)
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Includes three new short videos on transforming adult social care.

Links:
http://www.dhcarenetworks.org.uk/nl/view.cfm?nid=549
http://www.dhcarenetworks.org.uk/Personalisation/Topics/Latest/Resource/?cid=6362

Housing LIN Newsletter — Housing with care matters (September 2009)

Housing Leaming and Improvement Network

HOUSING WITH CARE MATTERS
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Link:
http://www.dhcarenetworks.org.uk/IndependentLivingChoices/Housing/HousingNews/HousingNewslte
m/?cid=6248

5 News and links

News from around the world covering telecare, telehealth and related areas of interest to
commissioners, service providers, suppliers and other organisations — prepared by Mike Clark

a) Other publications

National Self Care Awareness Week, 9 — 15 November 2009

Self Care Week, 9-15 November 2009
Communications Information Pack
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http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH 10
7585

Personal Social Services: Home Care Users Aged 65 or over, England - Councils with Adult Social
Services Responsibilities tables, provisional, 2008-09
http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information/personal-
social-services:-care-users-aged-65-or-over-england--councils-with-adult-social-services-
responsibilities-tables-provisional-2008-09

Means to an end - Joint financing across health and social care (Audit Commission, October 2009)
http://www.audit-
commission.gov.uk/health/nationalstudies/financialmanagement/Pages/91029meanstoanend copy.asp
X

Depression with a chronic physical health problem — CG23 (NICE)

Natianal Institute for &
Health and Clinical Excellence

IDepression with a chronic physical health ‘I
Iproblem)

| The treatment and management of depression About this guidance
in adults with chronic physical health problems
(partial update of CG23)

I summary

Our gusdane

NICE guidance by togic
NICE guidance by date
Other publcations
Order NICE lance
NICE
fecomen

Patient safety solutions
ot

| Implementing this guidance
¥ O Dhasrmsaion: b achils sl n sieiic shvysionl Halth kit coating

| Other information

} Sackground inficmation

http://www.nice.org.uk/quidance/index.jsp?action=byld&0=12327

b) Telecare

The ear alarm to prevent falls
http://news.bbc.co.uk/1/hi/health/8320111.stm

TSA Conference (16-18 November 2009) - David Behan and Tim Ellis from the Department of Health
will be presenting at the TSA conference on 16-18 November 2009 in London
http://www.telecare.org.uk/information/47914/conference 09/

Telecare enables Oldham Council to deliver better preventative social care services
http://www.bjhcim.co.uk/news/2009/n909022.htm

Pill Dispenser Trial Goes Live (West Midlands JIP Project covering 400 people)
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http://www.wmcoe.gov.uk/index.php?page=26&ilD=940

Council considers home plan — Havering
http://www.yellowad.co.uk/tn/news.cfm?id=37340&headline=Council%20considers%20home%20plan

Interactive coffee tables for elderly people
http://www.lgcplus.com/news/social-care/interactive-coffee-tables-for-elderly-people/5007577.article

Telecare and carers — Scotland
A Weight off my Mind” Telecare for Carers — 1 December 2009
http://www.carerscotland.org/Policyandpractice/Conferenceseventsandconsultations/Aweightoffmymind

LAs split on telecare funding plans
http://www.ehiprimarycare.com/news/5238/las _split on telecare funding plans

Technology for caring on display at suite
http://www.scarborougheveningnews.co.uk/news/Technology-for-caring-on-display.5767099.jp

State-of-the-art "Telecare” suite goes on show in Whitby
http://www.northyorks.gov.uk/index.aspx?articleid=11070

Crisis fears: 40% of school leavers may be forced to care for elderly
http://www.heraldscotland.com/news/home-news/crisis-fears-40-of-school-leavers-may-be-forced-to-
care-for-elderly-1.925922

Scottish Telecare Development Programme — Sophie Beale slideshow
http://www.slideshare.net/IRISSslides/the-scottish-telecare-development-programmethe-evaluation-

sophie-beale

Leeds Intermediate Care Service is a Star/Use of Just Checking system
http://www.justchecking2.co.uk/media/press/latest.asp?nav=mn

24-hour freephone service helps ID callers

84-year-old saved by
emergency lifeline

10:00am Monday 19th October 2009

@ Comments (0) Have your say

By John Geoghegan »

A LIFELINE service for elderly and vulnerable
people lived up to its name when it saved an
84-year-old woman suffering a stroke.

Doris Palmer, 84, was alone at her house in
Navestock Gardens, Southend, when she
started to have a stroke, and immediately
contacted officers from the South Essex Homes
Careline service.

Mrs Palmer was unable to speak, but managed
to press her Careline lifeline pendant, which
allowed the officers, based in Nicholson House,
Southend, to call emergency services and her
family straight away.

Thankful - Doris Palmer, with Wendy Wilson
and Lisa Benn from South Essex Homes
Careline servica

Doris’s son, Graham, soon arrived and found
staff - services assistants Lisa Benn, 41, and
Wendy Wilson, 58, and team leader, Susan
Birch, 52 — still speaking to his mother via the
o " ioebocbol band

http://www.belfasttelegraph.co.uk/community-telegraph/safer-belfast/24hour-freephone-service-helps-
id-callers-14540808.html
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Minister outlines new care for elderly strategy (Scotland)
http://www.heraldscotland.com/news/health/minister-outlines-new-care-for-elderly-strateqy-1.926809

OAPs must pay £100 bill for lifesaving alarm - Wales
http://www.thisissouthwales.co.uk/southwalesnews/OAPs-pay-163-100-lifesaving-alarm/article-
1389038-detail/article.html

Sensors, remote monitoring could improve quality of life for seniors
http://www.theglobeandmail.com/news/technology/sensors-remote-monitoring-could-improve-quality-of-
life-for-seniors/article1339058/

Tony Lodge: If we can't afford the cost of care for the elderly, let technology do the job
http://www.yorkshirepost.co.uk/opinion/Tony-Lodge-If-we-can39t.5729747.jp

Housing Association call centre named as one of UK’s top 50
http://www.24dash.com/news/Housing/2009-10-12-Housing-Association-call-centre-named-as-one-of-

UK-s-top-50

A Real Lifesaver — Tower Hamlets

A Real Lifesaver

Folsize = +

Hundreds of

erable people in the borough are

benefiting from a Iifesaving service.

Tower Hamlets Council offers

for peaple with low to modera

The telecare senice provides a range of alarms and sensors
installed in the home to monitor falls enabling people to lve

ndependently in their own hormes

Robert Oxley with his telecare
pendent
The senice consists of a besic package featuring a telecare
unit and a pendant button which can be worn as a necklace or wrist strap

There aro cumently 1515 poople who use the senice. Robart Oxley who lives in Bow has been using

the telecare service for the past two years

Rober, 32, has myotonic dystrophy (an inherited disorder of the muscles and other bady systems)
He describes the telecare senvice as “giving his mum peace of mind” and allowing him to be
independent.

He said: The carer who looks after me is brillant and having the telecare pendant means | can be on
my own, safe in the knawledge if | need any help all| have to da is push the buttan

Mum Dorathy Oxley. 68, added: “t's a fantastic senice and even better as it is free ™

http://www.beecareful.info/news/community-news/72101-a-real-lifesaver.html

Tories pledge to expand telecare use
http://www.smarthealthcare.com/telecare-conservatives-andrew-lansley-public-health-260ct09
http://www.guardian.co.uk/society/2009/oct/22/conservatives-nhs-public-health-boards

Phil Hope: £670m free care pledge is achievable — telecare reference
http://www.communitycare.co.uk/Articles/2009/10/21/112924/phil-hope-670m-free-care-pledge-is-
achievable.html

Invicta Telecare help residents go on line
http://www.24dash.com/news/Housing/2009-10-20-Invicta-Telecare-help-residents-go-on-line
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CARE COSTS: COUNCILS EXPLORE HIGH TECH SOLUTIONS
http://www.publicnet.co.uk/news/2009/10/20/care-costs-councils-explore-high-tech-solutions/

The future's bright, the future's talking Zimmers and robo-pets
http://news.scotsman.com/health/The-future39s-bright-the-future39s.5747336.ip

Robopets could help in elderly care
http://www.google.com/hostednews/ukpress/article/ALegM5jQ Ej91B8qct08oH|UwhsVGMa520Q

'Robo-pets’ and smart fridges point to future of elderly care
http://www.nursingtimes.net/whats-new-in-nursing/specialists/older-people/robo-pets-and-smart-
fridges-point-to-future-of-elderly-care/5007561.article

84-year-old saved by emergency lifeline
http://www.echo-news.co.uk/news/4685529.84 vear old saved by emergency lifeline/

Essex health providers’ ‘drop—in’ for elderly people, and their relatives
http://healthmediaandsportessex.blogspot.com/2009/10/essex-health-providers-dropin-event-for.html

DH urges councils to save cash through reduced care home use
http://www.communitycare.co.uk/Articles/2009/10/23/112956/dh-urges-councils-to-save-cash-through-
reduced-care-home-use.html

c) Telehealth

NHS efficiency tsar: recession is a chance for change — Health Service Journal

“Mr Easton also highlighted the better adoption of technologies such as telehealth as critically important
to improving community services.

He said that for people at home, managing heart failure for example, proven technology already existed
that could transform the quality of their lives and reduce cost.

“We need to get serious about identifying and adopting those,” he said. “They can put people in control
of their own health and release huge amounts of duplication in wasted time from professional staff.”

He said in community services, getting technology to unlock quality, professional time and cost was
critical and he was “really interested” in people who were ambitious to lead in this.

Health Service Journal: http://www.hsj.co.uk/news/primary-care/nhs-efficiency-tsar-recession-is-a-
chance-for-change/5007554.article

Despite limitations, techniques for monitoring patients with HF are improving — use of weight monitoring
http://www.cardiologytoday.com/view.aspx?rid=50198

Denmark Prepares To Expand Two Telehealth Projects Nationwide
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http://www.ihealthbeat.org/Articles/2009/9/25/Denmark-Prepares-To-Expand-Two-Telehealth-Projects-
Nationwide.aspx

Futuristic new system aims to revolutionise healthcare (Dudley)

Halesowen News 5

SEND US YOUR NEWS, PHOTOS & VIDEO VIA MOBILE!

80360 Text HL NEWS leave a space, tell us your news
attach a pic/video, then send your message to BO360

12:17pm Tuesday 27th October 2009
& Comments (0) Have your say

vstem to help seriously ill
people monitor their health fram the comfort of
their own home is proving just what the doctor
ordered.

Primary Care Trust to pilot a new Telehealth
monitoring syst parts of the borough. Left ta right - Veronica Thomas, PCT cas=
manager, with patient Gladys willets, who is
The scheme us; ovativ w Telehealth benefiting from using the Telehealth system
monitors - which send DIUDU pressure, oxygen

levals and temparaturs readings from the

Dmmt, downa Dhnr‘n Imc, to nursing staff, HOST READ

The specialist monitors have been given to
selected patient: h two long-term health

ditions - heart failure 2nd COPD (chronic
obstructive pulmanary disease).

The hanc he\d units are installed hy the

http://www.halesowennews.co.uk/news/4704952.Futuristic new system aims to revolutionise health
care/
http://www.tunstall.co.uk/news.aspx?PagelD=14&News|D=167

Telehealth Ethics
http://www.liebertonline.com/doi/abs/10.1089/tm{.2009.0035

Nursing Times - Telemedicine in healthcare 1: exploring its uses, benefits and disadvantages
http://www.nursingtimes.net/nursing-practice-clinical-research/telemedicine-in-healthcare-1-exploring-
its-uses-benefits-and-disadvantages/5007796.article

Nursing Times - Telemedicine in healthcare 2: the legal and ethical aspects of using new technology
http://www.nursingtimes.net/nursing-practice-clinical-research/telemedicine-in-healthcare-2-the-legal-
and-ethical-aspects-of-using-new-technoloqy/5008068.article

Italy, Denmark try remote monitoring of elderly, COPD patients
http://www.fiercemobilehealthcare.com/story/italy-denmark-try-remote-monitoring-elderly-copd-
patients/2009-09-29

Intel Wants You to Age Gracefully, at Home
http://www.businessweek.com/technology/content/sep2009/tc20090921 041069.htm?chan=rss topSto
ries ssi 5

New Telehealth Device Brings Health Management Home
http://www.healthcaretechnologyonline.com/article.mvc/New-Telehealth-Device-Brings-Health-0001

The Emergence of Personal Health Systems: Designing Technology for Patients and Clinicians
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http://www.ehealthserver.com/publications/white-papers/332-the-emergence-of-personal-health-
systems-designing-technology-for-patients-and-clinicians

eHealth Insider Awards — Winner - TeleMedCare; NHS Norfolk, Norfolk County Council; Barchester
Health Group

eHealth Insider o

AWARDS 28089%

est use of Telehealth and Telecarelllass —

This category is sponsored by: \\
isSOFT BT

Advances in the use of telecare to support elderly and
wulnerable people in their own homes and telehealth to
heare re thered pace in

e
pilat proj
d

larger scale use of these an
it's time to reward the best examples of UK practice.

Winner

INTERSYSTEMS

isOFT

Microsoft

Ouickeivea

http://www.ehealthawards.com/telehealth

Anglesey and Gwynedd deploy telehealth system to care for COPD patients at home
http://www.bjhcim.co.uk/news/2009/n910034.htm
http://www.publictechnology.net/modules.php?op=modload&name=News&file=article&sid=21597

Experiences of Telemedicine-Aided Hypertension Control in the Follow-Up of Finnish Hypertensive
Patients.
http://www.liebertonline.com/doi/abs/10.1089/tmj.2009.0029

The Canadian Society of Telehealth conference - "The Changing Climate of Care - Telehealth’s Role"
http://telehealthcanada.blogspot.com/2009/10/cat-2009-annual-conference.html

NHS24 absorbs Scottish telehealth body
http://www.ehiprimarycare.com/news/5268/nhs24 absorbs scottish telehealth body

Scottish Centre for Telehealth (SCT) Integration Into NHS 24 To Enable eHealth Delivery in Scotland
http://www.egovmonitor.com/node/29135

http://thegovmonitor.com/world news/britain/scotlands-future-healthcare-addressed-electronically-
7908.html

"The market for telecare is growing annually at over 20%
http://www.biospectrumasia.com/Content/261009TWN11061.asp
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Telehealth in the UK (Intellect)

HEALTHTECHNICA

PATIENTS FIRST HNOLOGY FIRST
st 2009

Last upelate Saturday,

Ads by Goaula Leisheaty Ishadoboy Tekmiie Seate:

Posted by BlusApoc in Friday, ctobar 2nd 2009

0 the Chair of the
dlarger

Telehealth

Video.
http://www.healthtechnica.com/blogsphere/2009/10/02/telehealth-in-the-uk/

At your service - navigating the future market in health and social care
http://www.demos.co.uk/publications/at-your-service

Vet centre — interview with Adam Darkins from VA — eHealth Insider

http://www.e-health-insider.com/comment and analysis/520/vet centre

There's no place like home health — HF Study
http://www.modernhealthcare.com/article/20091102/REG/910309997#

NZs first telehealth pilot likely to improve health outcomes
http://infonews.co.nz/news.cfim?I=1&t=0&id=42943
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DH Care Networks

d) eHealth/telemedicine/general

Cambridge Consultants touts innovation, launches e-health device
http://www.masshightech.com/stories/2009/10/19/daily31-Cambridge-Consultants-touts-innovation-
launches-e-health-device.html

Research and Markets: Wireless eHealth and the Elderly Consumer
http://www.businesswire.com/portal/site/home/permalink/?ndmViewld=news view&newsld=200910220
05688&newsLang=en

Healthcare System Signs With Microsoft For Data Exchange
http://www.informationweek.com/news/healthcare/interoperability/showArticle.jhtml?articleID=2206008
87

Google, Glide Move E-Health Programs Ahead
http://www.pcmag.com/article2/0,2817,2353840,00.asp

IP-enabled cameras and other telemedicine gear lets doctors remotely examine sick patients in
ambulances.

http://www.informationweek.com/news/healthcare/mobile-
wireless/showArticle.jhtml?article|D=220600778

Technology Driving Changes in Physician-Patient Relationships
http://www.ihealthbeat.org/Articles/2009/9/25/Technology-Driving-Changes-in-PhysicianPatient-
Relationships.aspx

The National Association for Home Care & Hospice Announces the Completion of The BlackBerry
Report - a Comprehensive Study on Technology and Home Care
http://www.reuters.com/article/pressRelease/idUS166771+14-Oct-2009+PRN20091014

Robots are the next frontier in patient monitoring
http://www.fiercemobilehealthcare.com/story/robots-represent-next-frontier-patient-monitoring/2009-09-
22

Seminar highlights benefits of remote medical care system (Taiwan)
http://www.taipeitimes.com/News/taiwan/archives/2009/10/16/2003456099

EU health chief warns against national budget cuts
http://www.euractiv.com/en/health/eu-health-chief-warns-national-budget-cuts/article-186089

Philips Takes the Lead in Home Health Care
http://www.toptechnews.com/news/Philips-Leads-in-Home-Health-
Care/story.xhtml?story id=11300CTO4XB4

Telemedicine — The Wave of the Future
http://theopenledger.wordpress.com/2009/10/03/telemedicine-the-wave-of-the-future/

Element115.net Introduces iCareTools Social Networking Apps for Healthcare
http://www.reuters.com/article/pressRelease/idUS153625+02-Nov-2009+BW20091102
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Connected Health Symposium (Wed 21 Oct 2009 onwards) — Telecare Aware coverage

Telecare Aware @

One-stop for Telecare and Teleheaith News Updales | Tolcara / Teloheal

Telecare Aware Latest  Videos E-.--:-—:-:l Opinion  What is Telecare?

Conferente Repods

Connected Health Symposium Wed 21 Oct 2009 ~

Boston Park Plaza Hotel  The cestof
nfe

g nference
& D tynetec
SR Gy O
9] Wun2 WU
Telecare / Teleneald? 1 Access Control wwwitynate.co.uk
People Tracking solutions for

Tﬁﬁh iﬁﬁ l thewherebusiness

Your reporter from this conference is Donna Cusano
Wed 21 October: morning

http://www.telecareaware.com/index.php/connected-health-symposium-wed21-2009.html

Keas — tailored health plans (USA)

keas” T _=m

https://www.keas.com/logon.html?destination=index.html
http://www.nytimes.com/2009/10/06/technology/06bosworth.html? r=1
http://video.foxbusiness.com/10608609/tailored-health-plans-for-
anyone/?category id=1292d14d0e3afdcfOb31500afefb92724c08f046

School-Based Telehealth: An Innovative Approach To Meet the Health Care Needs of California
Children
http://www.californiahealthline.org/features/2009/schoolbased-telehealth-in-line-for-doublebarreled-

boost.aspx

From Hawaii to New York, online consultation slowly takes off
http://www.fiercehealthit.com/story/hawaii-new-york-online-consultation-slowly-takes/2009-11-
02#ixzz0V|SFp3wW4
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Visiting Your Doctor Online Is a Virtual Reality - Technologies that let patients consult with physicians
via the Web are spreading rapidly
http://health.usnews.com/articles/health/living-well-usn/2009/10/27/visiting-your-doctor-online-is-a-
virtual-reality.html

MDLiveCare First TeleHealth Provider to Launch on the Google Health Platform
https://www.mdlivecare.com/press_googlehealth

Telemedicine allows for long-distance diagnoses
http://www.washingtontimes.com/news/2009/oct/04/telemedicine-lets-doctors-diagnose-sick-miles-
away/?feat=home cube position4&

Preventing hospital visits through telemedicine — Birmingham OwnHealth

http://www.who.int/bulletin/volumes/87/10/09-021009/en/

e-Health and Evidence-Based IT
http://medicaltourismmag.com/detail.php?Req=266&issue=13

Driving telemedicine, eHealth services with ICT
http://www.businessdayonline.com/index.php?option=com content&view=article&id=5286:driving-
telemedicine-ehealth-services-with-ict&catid=126:health

Self monitoring of blood glucose levels helps patients with diabetes
http://www.eurekalert.org/pub_releases/2009-10/sp-smo0100109.php

A Study of Medication-Taking and Unobtrusive, Intelligent Reminding
http://www.liebertonline.com/doi/abs/10.1089/tmj.2009.0033

Telemedicine & Health Care
http://www.articlepool.com/telemedicine++health+care-137818

Plug And Play Bayer Contour Blood Glucose Meter
http://www.coated.com/plug-and-play-bayer-contour-blood-glucose-meter-100382/

Medical Monitoring Networks Get Personal
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http://www.scientificamerican.com/article.cfm?id=medical-body-area-networks-mban

Essex Cares is first local authority trading company for social care
http://www.communitycare.co.uk/Articles/2009/09/28/112689/essex-cares-is-first-local-authority-
trading-company-for-social.html

Insurer To Reimburse Physicians for Online Patient Consultations
http://www.ihealthbeat.org/Articles/2009/10/21/Insurer-To-Reimburse-Physicians-for-Online-Patient-
Consultations.aspx

What Percentage of U.S. Adults Use Social Media for Health Care and Medical Purposes?
http://www.ihealthbeat.org/Data-Points/2009/What-Percentage-of-US-Adults-Use-Social-Media-for-
Health-Care-and-Medical-Purposes.aspx

Survey: Awareness of COPD is rising, but understanding is still low (USA)
http://www.eurekalert.org/pub_releases/2009-11/nhla-sa0110209.php

Health Web Sites Shift to Interactive, Social Networking Model - The recent increase and advances in
health Web sites are being driven by the popularity of social networking and patients' push to become
more empowered in their medical care, experts say, the Washington Post reports.
http://www.ihealthbeat.org/Articles/2009/10/19/Health-Web-Sites-Shift-to-Interactive-Social-Networking-

Model.aspx

Technology Driving Changes in Physician-Patient Relationships
http://www.ihealthbeat.org/Articles/2009/9/25/Technology-Driving-Changes-in-PhysicianPatient-
Relationships.aspx

Grant will support Center for Connected Health texting for prenatal care
Read more: http://www.fiercemobilehealthcare.com/story/grant-will-support-center-connected-health-
texting-prenatal-care/2009-10-27#ixzzOVWnkl1mnw

Connected Health: It's Going To Happen
http://brown2020.com/2009/10/connected-health-we-can-do-this/

10m over 50’s the “wrong side of the digital divide”
http://www.geeks.co.uk/8181-10m-over-50s-the-wrong-side-of-the-digital-divide

Older people 'increasingly isolated due to internet'
http://www.telegraph.co.uk/technology/news/6266984/Older-people-increasingly-isolated-due-to-
internet.html

Kvedar: Change providers mindsets about technology
http://mobihealthnews.com/4468/kvedar-change-providers-mindsets-about-technoloqgy/

Innovation and creativity wins top award for Imperial researchers at awards ceremony
http://www3.imperial.ac.uk/newsandeventspggrp/imperialcollege/newssummary/news 26-10-2009-9-
53-58?newsid=76081

Toumaz body monitor aims to change lifestyles
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http://www.electronicsweekly.com/Articles/2009/10/27/47267/toumaz-body-monitor-aims-to-change-
lifestyles.htm

Wireless healthcare at CTIA
http://www.bangkokpost.com/tech/technews/25602/ctia-showcases-android-mobile-os

Big Brother in a Little Pill
http://www.diabeteshealth.com/read/2009/10/03/6391/big-brother-in-a-little-pill-/?2isComment=1

Patient technology is out of this world
http://www.belfasttelegraph.co.uk/business/small-business-can/patient-technology-is-out-of-this-world-
14514355.html

Spot-Check Monitor Measures Vital Signs In Seconds
http://www.healthnewsdigest.com/news/New Product 460/Spot-
Check Monitor Measures Vital Signs In Seconds.shtml

A Report on the Status of Telemedicine from the Three C’s
http://americantelemed.blogspot.com/2009/10/report-on-status-of-telemedicine-from.html

GE Healthcare Introduces CARESCAPE Monitor B850
http://salesandmarketingnetwork.com/news release.php?1D=2029113

Rice and The Methodist Hospital Win Stimulus Funding - Team Will Test Emerging Wireless
Applications in Houston's East End
http://www.methodisthealth.com/tmhs/tmhri.do?channelld=-
94870&contentld=377739&contentType=GENERIC CONTENT TYPE

Wearable cardiac sensor gets CE approval
http://ehealtheurope.net/news/5249/wearable

Commission says e-health is on track
http://www.ehealtheurope.net/news/5250/commission says e-health is on track

The new healthcare: Smart band aids, digital pills, wrist bands
http://venturebeat.com/2009/09/20/the-new-healthcare-smart-band-aids-digital-pills-wrist-bands-
promise-to-track-your-health/

Video game and NHS Change4Life logo (Wii Fit Plus)
http://www.e-health-insider.com/news/5322/dh _endorses first video game

Epilepsy Therapy Project Launches My Epilepsy Diary, a Breakthrough eMedicine Consumer Health
Product for People with Epilepsy
http://www.epilepsy.com/newsfeeds/press release/985860

BIOTRONIK Home Monitoring Receives Industry’s First Approval to Safely Replace Hospital Visits for
Cardiac Device Follow-ups
http://www.biotronik.com/portal/19898/?action=detail&pid=23224

GeckoSystems' Mobile Robots Conference To Discuss CareBot™ Costs for Eldercare
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http://www.geckosystems.com/investors/press releases/20091022 Cost.php

Customer-Driven Medicine: How to Create a New Health Care System
http://www.brookings.edu/papers/2009/1008 mhealth west.aspx

Twin Tier Home Health Program aims to reduce cardiac hospital readmissions
http://www.newschannel34.com/content/developingnews/story/Twin-Tier-Home-Health-Program-aims-
to-reduce/BKYG6WYDckgWDcD7em9upg.cspx

WellAWARE Systems and AMAC to Offer Integrated Emergency and Health Monitoring Solutions for
Seniors
http://www.reuters.com/article/pressRelease/idUS152743+20-Oct-2009+BW20091020

Health Web Sites Shift to Interactive, Social Networking Model
http://www.ihealthbeat.org/Articles/2009/10/19/Health-Web-Sites-Shift-to-Interactive-Social-Networking-

Model.aspx

Modified Bluetooth speeds up telemedicine
http://www.eurekalert.org/pub releases/2009-11/ip-mbs110209.php

Experts give five tips for improving medication adherence
http://www.healthcareithews.com/news/experts-qgive-five-tips-improving-medication-adherence

Connected Health Aims to Trim Wasteful Spending
http://www.devicelink.com/mddi/archive/09/11/012.html

The Partners Center for Connected Health Delivers High Quality Care via Video
http://www.earthtimes.org/articles/show/the-partners-center-for-connected,1016064.shtml

These Digital Doctors Thrive on House Calls
http://www.usnews.com/money/blogs/the-best-life/2009/09/18/these-digital-doctors-thrive-on-house-
calls.html

Twitter could provide 'innovative solutions' for long-term conditions
http://www.nursingtimes.net/nursing-practice-clinical-research/long-term-conditions/twitter-could-
provide-innovative-solutions-for-long-term-conditions/5007223.article

The latest Parkinson’s treatment: Wii-hab
http://www.timesonline.co.uk/tol/life _and style/health/features/article6840314.ece

ZigBee's Value to Personal Health Care
http://everythingwireless.wordpress.com/2009/10/22/zigbees-value-to-personal-health-care/

Institute Offers Its Vision of Wireless Health Care
http://www.sdbj.com/industry article.asp?alD=141459

Prescribing wireless connectivity to the medical environment
http://www.newelectronics.co.uk/article/20369/What-the-doctor-ordered.aspx

Are Populations Being Primed For Nano-Microchips Inside Vaccines?
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http://dprogram.net/2009/11/01/are-populations-being-primed-for-nano-microchips-inside-vaccines/

Digital 'plaster' for monitoring vital signs undergoes first clinical trials
http://www3.imperial.ac.uk/newsandeventspggrp/imperialcollege/newssummary/news 2-11-2009-11-
43-15?newsid=76521
http://www.reuters.com/article/pressRelease/idUS52787+02-Nov-2009+PRN20091102

Research and Markets: The 2009 Report on Remote Personal Health Monitoring: World Market
Segmentation by City is Now Available
http://www.businesswire.com/portal/site/google/?ndmViewld=news view&newsld=20091013005694&n

ewslLang=en

Makers of wireless health devices bemoan slow FDA approval process
http://www.computerworld.com/s/article/9139196/ Makers of wireless health devices bemoan slow
FDA approval process?taxonomyld=1

TeleHealth 2010 a Showcase of Modern Information Technology
http://www.ehealthnews.eu/content/view/1761/37/

IBM Pilots Telemedicine Project In Italy
http://www.informationweek.com/news/healthcare/patient/showArticle.jhtml?articlelD=220100964
http://www.itnewsonline.com/showprnstory.php?st

Helping Grandpa Get His Tech On
http://www.nytimes.com/2009/10/29/technology/personaltech/29basics.html? r=1

Telemedicine Eyed as Way To Boost Efficiency, Reduce Health Costs
http://www.ihealthbeat.org/Articles/2009/9/14/Telemedicine-Eyed-as-Way-To-Boost-Efficiency-Reduce-
Health-Costs.aspx

Rise in Remote Monitoring Means No Patient Left Behind
http://blog.hin.com/?p=544

At-Home, Internet-Enabled Therapy Sessions Enhance Access to Cognitive Rehabilitation for
Traumatic Brain Injury Patients, Leading to High Levels of Patient and Therapist Satisfaction
http://www.innovations.ahrg.gov/content.aspx?id=1688

The ZigBee Alliance and Continua Health Alliance Collaborate to Expand Telehealth Capabilities
Groups will define standards for personal health solutions
http://www.sys-con.com/node/1132173

Cardiac-Resynchronization Therapy for the Prevention of Heart-Failure Events
http://content.nejm.org/cgi/content/abstract/361/14/1329

Changing behavior helps patients take medication as prescribed
http://www.eurekalert.org/pub_releases/2009-10/uom-cbh102609.php

The Partners Center for Connected Health Delivers High Quality Care via Video
http://www.emediaworld.com/press_release/release detail.php?id=805990
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Diabetic patients report better care with use of Web-based PHRs
http://www.healthcareithews.com/news/diabetic-patients-report-better-care-use-web-based-phrs

Mobile health/Smartphones

Proloquo2Go iPhone App Shakes up Assistive Technology Industry
http://www.reuters.com/article/pressRelease/idUS47884+21-Sep-2009+PRN20090921

Consumer Wellness Products to Drive MHealth Market: Report
http://healthcare.tmcnet.com/topics/healthcare/articles/65257-consumer-wellness-products-drive-
mhealth-market-report.htm

mHealth for the Elderly to Become a High Growth Consumer Electronics Market
http://www.reuters.com/article/pressRelease/idUS122293+14-Oct-2009+PRN20091014

New Cellphones Monitor Your Health, And May Soon Deliver Medicine
http://www.brainicane.com/2009/09/22/new-cellphones-monitor-your-health-and-may-soon-deliver-
medicine/

The acceptability to patients and professionals of remote blood pressure monitoring using mobile
phones
http://journals.cambridge.org/action/displayAbstract?fromPage=online&aid=6161372

Harris Poll: Consumers feel good about mobile healthcare
Read more: http://www.fiercewireless.com/ctialive/story/consumers-feeling-good-about-mobile-
healthcare/2009-10-08-0#ixzzOVSTFX80i

Smartphone use pushed by hospitals
http://www.ama-assn.org/amednews/2009/10/26/bical026.htm

Cell Phones May Improve Medication Compliance
http://healthcare.tmcnet.com/topics/healthcare/articles/64997-cell-phones-may-improve-medication-
compliance.htm

Wireless, smartphones to make telemedicine a $3.6B market
http://mobihealthnews.com/4844/wireless-smartphones-to-make-telemedicine-a-3-6b-market/

TEDMED: Wireless health has killed the stethoscope
http://mobihealthnews.com/5142/tedmed-wireless-health-has-killed-the-stethoscope/

Long term conditions

Report: 35 Million-Plus Worldwide Have Dementia
http://www.sci-tech-today.com/story.xhtml?story id=122006WB7A1G

Training care home staff to use Talking Mats® with people who have dementia
http://www.jrf.org.uk/sites/files/rf/training-in-use-of-talking-mats-summary.pdf

Dementia burden 'underestimated'
http://news.bbc.co.uk/1/hi/health/8263856.stm
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Men twice as likely to have undiagnosed diabetes

A healthcarercpublic

Man twice as likely to have undlagnosed
diabetes

http://www.healthcarerepublic.com/news/949814/Men-twice-likely-undiagnosed-diabetes/

Surfing the net may help fight dementia - Short video
http://www.wivb.com/dpp/health/healthy living/wwlp cnn health surfing the net may help fight dem
entia 2009102311321256312225164

New Diabetes Care Management Solution
http://websphere.sys-con.com/node/1137321

Tests for Screening and Diagnosis of Type 2 Diabetes
http://clinical.diabetesjournals.org/content/27/4/132.full

Living With Dementia: Study Shows How Complex It Can Be For Patients And Carers
http://www.sciencedaily.com/releases/2009/10/091012095659.htm

Pre-diabetes 'timebomb' warning

http://news.bbc.co.uk/1/hi/health/8310297.stm

Obese diabetic patients successfully treated with special diet and telemonitoring of activity
http://www.bjhcim.co.uk/news/2009/n910023.htm

Health check-up: Self-care for congestive heart failure patients
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http://www.democratandchronicle.com/article/20091007/LIVING01/910070308/-
1/COLUMNS/Health+check-up++Self-care+for+congestive+heart+failure+patients

Diabetes Study - Costs and Quality of Life Among Heart Failure Patients
http://www.healthnewsdigest.com/news/Diabetes Issues 640/Diabetes Study -.shtml

Research indicates gaps in care for diabetes, cholesterol, hypertension (USA)
http://7thspace.com/headlines/323462/research indicates gaps in care for diabetes cholesterol hy
pertension.html

Diabetes can be delayed with diet, exercise
http://www.reuters.com/article/healthNews/idUSTRE59R5U420091028?feedType=RSS&feedName=he
althNews

Millions with chronic illnesses 'should be checked for signs of depression' (NICE)
http://www.telegraph.co.uk/health/healthnews/6447105/Millions-with-chronic-illnesses-should-be-
checked-for-signs-of-depression.html

Journals

Prevalence and characteristics of home Internet access in patients with cardiovascular disease from
diverse geographical locations
http://www.pulsus.com/journals/abstract.jsp?origPg=abstract.jsp&sCurrPg=abstract&jnlKy=1&atIKy=90
84&isuKy=877&isArt=t&fromfold=Current&&HCtype=Physician

Fatigue in elderly with chronic heart failure: an under-recognized symptom
http://www.futuremedicine.com/doi/abs/10.2217/ahe.09.49

Systematic Review: Glucose Control and Cardiovascular Disease in Type 2 Diabetes
http://www.annals.org/content/151/6/394.abstract

Feasibility of blood pressure telemonitoring in patients with poor blood pressure control
http://jtt.rsmjournals.com/cgi/content/abstract/15/6/281

Review: diabetes is not a coronary disease equivalent
http://ebm.bmj.com/cqgi/content/extract/14/5/136

Risk Factors for Heart Failure: A Population-Based Case-Control Study
http://www.amjmed.com/article/P11S0002934309005786/abstract?rss=yes

Experiences of Telemedicine-Aided Hypertension Control in the Follow-Up of Finnish Hypertensive
Patients
http://www.liebertonline.com/doi/abs/10.1089/tmj.2009.0029

Hospitalizations After Heart Failure Diagnosis- A Community Perspective
http://content.onlinejacc.org/cgi/content/short/54/18/1695?rss=1

Can economic evaluation in telemedicine be trusted? A systematic review of the literature
http://www.resource-allocation.com/content/7/1/18

Study: Intervention raises costs for diabetes
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http://medicaleconomics.modernmedicine.com/memag/Modern+Medicine+Now/Study-Intervention-
raises-costs-for-diabetes/ArticleStandard/Article/detail/631649

Who should own electronic medical records?
http://www.ahcpub.com/hot topics/?htid=1&httid=1996

Economic hardship associated with managing chronic iliness: a qualitative inquiry
http://www.biomedcentral.com/1472-6963/9/182

Development of the Performance Measure for Activities of Daily Living-8 for Patients with Congestive
Heart Failure: A Preliminary Study
http://content.karger.com/ProdukteDB/produkte.asp?Aktion=ShowAbstract&ArtikelNr=248628&Ausgab
e=0&ProduktNr=224091

Association of Blood Pressure at Hospital Discharge with Mortality in Patients Diagnosed with Heart
Failure
http://circheartfailure.ahajournals.org/cgi/content/abstract/ CIRCHEARTFAILURE.109.869743v1

Development of a health-related lifestyle self-management intervention for patients with coronary heart
disease
http://www.heartandlung.org/article/P11S0147956309000132/abstract?rss=yes

Risk Factors for Heart Failure: A Population-Based Case-Control Study
http://www.amjmed.com/article/P11IS0002934309005786/abstract?rss=yes

Paying for Performance in Primary Medical Care: Learning about and Learning from "Success" and
"Failure" in England and California
http://jhppl.dukejournals.org/cgi/content/short/34/5/747?rss=1

Modern “House Call” is Cost-Effective Model for Improving Blood Pressure
http://www.dukehealth.org/HealthLibrary/News/modern house call is cost effective model for impro
ving blood pressure

Remote monitoring improves heart failure patients' health, may reduce hospital readmissions
http://sciencecodex.com/remote monitoring improves heart failure patients health may reduce hos
pital readmissions

Power- and delay-awareness of health telemonitoring services: the MobiHealth system case study
http://doc.utwente.nl/68144/

Medication Telemonitoring Improves Compliance and Behavior in NIH Study--Cellphone-based system
has positive effect on compliance and behavior change
http://www.marketwatch.com/story/medication-telemonitoring-improves-compliance-and-behavior-in-
nih-study-2009-09-22

Medication Telemonitoring Improves Compliance and Behavior in NIH Study
http://www.reuters.com/article/pressRelease/idUS124643+22-Sep-2009+PRN20090922

Effect of Home-Based Telemonitoring Using Mobile Phone Technology on the Outcome of Heart
Failure Patients After an Episode of Acute Decompensation: Randomized Controlled Trial
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http://www.jmir.org/2009/3/e34/HTML

Promising Strategies for the Prevention of Dementia
http://archneur.ama-assn.org/cgi/content/short/66/10/1210?rss=1

Diabetes Study - Costs and Quality of Life Among Heart Failure Patients
http://www.healthnewsdigest.com/news/Diabetes Issues 640/Diabetes Study -.shtml

Technologically-assisted behaviour change: a systematic review of studies of novel technologies for
the management of chronic iliness
http://jtt.rsmjournals.com/cgi/content/abstract/15/7/327

A comparison of in-person home care, home care with telephone contact and home care with
telemonitoring for disease management
http://jtt.rsmjournals.com/cgi/content/abstract/15/7/344

Integration of diagnostic and communication technologies
http://jtt.rsmjournals.com/cgi/content/abstract/15/7/323

Heart Disease Linked to Hip Fracture Risk
http://www.ivanhoe.com/channels/p channelstory.cfm?storyid=22615

Evaluating eHealth Interventions: The Need for Continuous Systemic Evaluation
http://www.plosmedicine.org/article/info%3Adoi%2F10.1371%2Fjournal.pmed.1000126

Telenursing In Home Care Services: Experiences of Registered Nurses
http://ejhi.net/ojs/index.php/ejhi/article/view/4%281%29%3Ae9

Home telehealth for diabetes management: a systematic review and meta-analysis
http://www3.interscience.wiley.com/journal/122458345/abstract?CRETRY=1&SRETRY=0

A Qualitative Study of the Experiences and Satisfaction of Direct Telemedicine Providers in Diabetes
Case Management
http://www.liebertonline.com/doi/abs/10.1089/tmj.2009.0027

Healthy neighborhoods may be associated with lower diabetes risk
http://www.eurekalert.org/pub releases/2009-10/jaaj-hnm100809.php

Systematic Review: Glucose Control and Cardiovascular Disease in Type 2 Diabetes
http://www.annals.org/content/151/6/394.abstract

A telehealth nursing intervention reduces hospitalizations in children with complex health conditions
http://jtt.rsmjournals.com/cgi/content/abstract/15/6/317

Evaluating the Evidence Base for the Use of Home Telehealth Remote Monitoring in Elderly with Heart
Failure
http://www.liebertonline.com/doi/abs/10.1089/tmj.2009.0028

A Qualitative Study of the Experiences and Satisfaction of Direct Telemedicine Providers in Diabetes
Case Management

Telecare eNewsletter October 2009 Page 32



http://www.jmir.org/2009/3/e34/HTML�
http://archneur.ama-assn.org/cgi/content/short/66/10/1210?rss=1�
http://www.healthnewsdigest.com/news/Diabetes_Issues_640/Diabetes_Study_-.shtml�
http://jtt.rsmjournals.com/cgi/content/abstract/15/7/327�
http://jtt.rsmjournals.com/cgi/content/abstract/15/7/344�
http://jtt.rsmjournals.com/cgi/content/abstract/15/7/323�
http://www.ivanhoe.com/channels/p_channelstory.cfm?storyid=22615�
http://www.plosmedicine.org/article/info%3Adoi%2F10.1371%2Fjournal.pmed.1000126�
http://ejhi.net/ojs/index.php/ejhi/article/view/4%281%29%3Ae9�
http://www3.interscience.wiley.com/journal/122458345/abstract?CRETRY=1&SRETRY=0�
http://www.liebertonline.com/doi/abs/10.1089/tmj.2009.0027�
http://www.eurekalert.org/pub_releases/2009-10/jaaj-hnm100809.php�
http://www.annals.org/content/151/6/394.abstract�
http://jtt.rsmjournals.com/cgi/content/abstract/15/6/317�
http://www.liebertonline.com/doi/abs/10.1089/tmj.2009.0028�

DH Care Networks

http://www.liebertonline.com/doi/abs/10.1089/tm{.2009.0027

Novel telemedicine project links rural docs, chronic care experts
http://www.ahanews.com/ahanews app/jsp/display.jsp?dcrpath=AHANEWS/AHANewsArticle/data/AH
A News 101209 novel&domain=AHANEWS

Feasibility and validation of telespirometry in general practice: The Italian “Alliance” study ¢
http://www.resmedjournal.com/article/P11S0954611109001528/abstract?rss=yes

Economic hardship associated with managing chronic illness: a qualitative inquiry
http://www.biomedcentral.com/1472-6963/9/182

Remote technologies’ poised to become key part of home health care: Toronto
http://www.ipc.on.ca/english/Resources/News-Releases/News-Releases-Summary/?id=902

Study: Intervention raises costs for diabetes
http://medicaleconomics.modernmedicine.com/memag/Modern+Medicine+Now/Study-Intervention-
raises-costs-for-diabetes/ArticleStandard/Article/detail/631649

Care at home, hospitals may be equal for heart failure patients
http://archinte.amaassn.
org/cgi/content/short/169/17/1569?home

Timely Follow-up of Abnormal Diagnostic Imaging Test Results in an Outpatient Setting
Are Electronic Medical Records Achieving Their Potential?
http://archinte.ama-assn.org/cqgi/content/abstract/169/17/1578

Other

Talks begin on direct payment personal health budgets
http://www.hsj.co.uk/5007762.article

Self-care and expert patients
http://www.guardian.co.uk/society/2009/sep/30/self-care-expert-patient

Smart meters could be 'spy in the home'
http://www.telegraph.co.uk/finance/newsbysector/enerqy/6292809/Smart-meters-could-be-spy-in-the-
home.html

Research and Markets: Health IT in Care Management to Improve Health and Effect Behavior Change
http://www.reuters.com/article/pressRelease/idUS185673+30-Oct-2009+BW20091030

Time to Adapt — Care and Repair
http://www.careandrepair-england.org.uk/timetoadapt.htm

WSDAN News Service —recent journal articles
http://www.wsdactionnetwork.org.uk/news/index.html

Regqister now for regular WSDAN updates.
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DH Care Networks

6 Events

Availability as at 1 November 2009

Forthcoming Event List

Date Event Title Network Plage_s Book
Remaining
. . . . Book
10/11/09 |North West Regional Housing LIN Meeting |Housing 2 of 35 now
11/11/09 | Getting to grips with Personalisation Personalisation - N/A
12/11/09 to | Transforming Community Equipment - Care Services N/A
13/11/09 |Project Managers' Induction Course Efficiency Delivery
12/11/09 |Long Term Conditions Development Day Housing - N/A
17/11/09 |PRP Specialist Housing Conference Housing - N/A
17/11/09 National Dementlg Strateqy Memory Dementia i N/A
Assessment Services Conference
WHOSE PAIN IS IT ANYWAY? Book
26/11/09 |COMMISSIONING FOR CHRONIC PAIN & | Commissioning 103 of 135 nOW
EMPOWERING PATIENTS —_—
Making it happen for people with learning L
02/12/09 disabilities in the South West Personalisation i N/A
. . . . Book
10/12/09 |Eastern Regional Housing LIN Meeting Housing 34 of 45 now
Whole System Demonstrator Programme Book
10/12/09 | (WSDAN) - Integrated care using telecare Telecare LIN 2 of 110
now
and telehealth — Manchester E—
21/01/10 West'MldIands Regional Housing LIN Housing 31 of 35 Book
Meeting now

Events listing: http://www.dhcarenetworks.org.uk/events/s/.

a) TSA Conference (16-18 November 2009)

David Behan and Tim Ellis from the Department of Health will be presenting at the TSA conference on
16-18 November 2009 in London

¢ Individual Budgets — the strategy for personalisation and its potential impact on the telecare
market. David Behan, Director General for Social Care, Local Government and Care Partnerships,
Department of Health
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DH Care Networks

e Whole System Demonstrators — an update on this high-profile project that will impact the
future for telecare and telehealth. Tim Ellis, Whole System Demonstrator Programme Manager,
Service Design Division, Department of Health.

b) WSDAN event in Manchester — 10 December 2009
http://www.dhcarenetworks.orqg.uk/Events/EventDetail/?eventID=530

The Foundation for Assistive Technology (FAST) provides a full listing of forthcoming telecare events —
see http://www.fastuk.org/services/events.php?pg=2. Suppliers also run telecare and telehealth events
— check their web sites regularly for dates.

All previous telecare eNewsletters are available at: www.dhcarenetworks.org.uk/telecarenewsletters

Glossary:

ALIP — Assisted Living Innovation Platform

AT — Assistive Technology

CSCI — Commission for Social Care Inspection

CQC - Care Quality Commission

DCLG — Department for Communities and Local Government
FACS — Fair Access to Care Services

IB- Individualised budgets

i4i — Invention for Innovation

LIN — Learning and Improvement Network

NHS CfH — NHS Connecting for Health

POPP — Partnership for Older Peoples Projects

PT Grant or PTG — Preventative Technology Grant

SCIE - Social Care Institute for Excellence

TSA — Telecare Services Association

TSB — Technology Strategy Board

WSDAN — Whole System Demonstrator (Long Term Conditions) Action Network
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