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CSIP Telecare eNewsletter 
 

August 2007  
 
Welcome to the August 2007 CSIP telecare eNewsletter. The Care Services 
Improvement Partnership (CSIP) is responsible for providing general implementation 
support to organisations building their telecare and telehealth programmes.  
 
If you are an organisation implementing telecare and have an interesting local 
telecare story for inclusion in a future newsletter then e-mail Mike Clark (newsletter 
editor) at telecare@csip.org.uk  
 
If you or a colleague would like to receive future copies of the newsletter then all you 
need to do is register at http://www.icn.csip.org.uk/index.cfm?pid=12 
 

 

 
CSIP telecare services have now moved to: www.icn.csip.org.uk/telecare 

 

 
 

Here are some short cuts to get you to the new locations quickly: 
 

www.icn.csip.org.uk/telecareguide 
www.icn.csip.org.uk/telecarenewsletters  
www.icn.csip.org.uk/telecarefactsheets  

www.icn.csip.org.uk/telecareprofiles  
 
 

 
 

mailto:telecare@csip.org.uk
http://www.icn.csip.org.uk/index.cfm?pid=12
http://www.icn.csip.org.uk/telecare
http://www.icn.csip.org.uk/telecareguide
http://www.icn.csip.org.uk/telecarenewsletters
http://www.icn.csip.org.uk/telecarefactsheets
http://www.icn.csip.org.uk/telecareprofiles
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Item 1 provides details of the CSCI figures from local authorities. This will be of 
particular interest to organisations commissioning and providing telecare and 
telehealth services. 

Item 2 includes references to proposed CSIP telecare events in early 2008 which will 
focus on the outcomes from two years of the PT Grant. 

Item 3 provides examples of progress around the country with accessible web links. 

Item 4 provides an update on references to dementia and telecare following the 
recent announcement of the Dementia Strategy. This will be of particular interest to 
organisations commissioning and providing telecare and telehealth services. 

Item 5 provides information about the important work carried out at CUHTec. 

Item 6 lists other relevant news items including an update on self care from the 
Department of Health. 

Item 7 lists some of the upcoming events that CSIP has organised or is presenting 
at. 

The Appendix provides three detailed tables from the CSCI returns 

 

The September 2007 newsletter will include: 

 Updates from the NHS PASA framework suppliers 

 Further information about proposed CSIP events for early 2008 

 Update on telehealth references 
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1 Preventative Technology Grant ï CSCI figures for 2007 
now available 
 
(Prepared by Mike Clark for CSIP based on CSCI data available in August 2007. 
Thanks to Alan Rosenbach, Nick Miller and colleagues at CSCI)  

a) Summary 

 
When the CSCI ónew userô outturn for local authorities alone (53,761) is added 
to local authorities in partnership with another agency (29,981), then the 
potential 60,000* additional users benefiting from Building Telecare in 
England in the first year of the PT Grant would be achieved (83,742).  
 
The figure is higher when other agencies (alone) are also included. A further 
65,999 users would give a grand total of 149,741 for 2006/7. The grand total 
would, of course, be based on all funding and not solely the PT Grant (CSCI 
guidance notes). The first two categories are more likely to reflect PT Grant 
expenditure. 
 
Further information is provided on the projections for 2007/8 and the split of 
expenditure between infrastructure and equipment/services. 
 

b) Background 
 

Building Telecare in England and LAC (2006)5 identified that CSCI would be 
involved in the collection of performance information in respect of telecare for the 
period 2006-2008 when the Preventative Grant would be available to 150 social care 
authorities and their partners. 
 
Building Telecare in England (July 2005) 
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4115303 
LAC(2006)5 
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Localauthoritysocialservicesletters/DH_413
1935  
 

The grant is not ring-fenced and does not include conditions. Grant allocations for 
both 2006/7 and 2007/8 were announced in LAC (2006)5 in March 2007. 
 
A simple indicator was devised to link with the PT Grant investment of £80m and the 
overall aim of 160,000 new users benefiting over the two years. 
 
 
Building Telecare in England, Department of Health, 2005 - Additional users benefiting from 
telecare 
 
éThe grant should be used to increase the numbers of people who benefit from telecare, by at least 
160,000 older people nationallyé. 
 
é.Through the grant, the Department expects councils to invest in telecare to help support individuals 
in the community. This aims to help an additional 160,000 older people to live at home with safety and 
security and reduce the number of avoidable admissions to residential/nursing care and hospitalé. 

 

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4115303
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Localauthoritysocialservicesletters/DH_4131935
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Localauthoritysocialservicesletters/DH_4131935
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Local authorities are encouraged to work with partners to make the best use of all 
available funding (not solely the grant). Partners would typically include PCTs, 
Housing Associations/RSLs and third sector organisations.  
 
Obviously, care should be taken to avoid diverting funding, however, local authorities 
should take account of telecare currently provided through Supporting People and 
various housing schemes (eg extra care) to support people in their own homes. 
 
The first collection of local data was carried out by CSCI in April 2006. The aim was 
to: 

1) Identify baseline figures at March/April 2006 

2) Identify projections of additional users and equipment/infrastructure 

expenditure for 2006/7 and 2007/8 

3) Obtain a summary of the proposed scope of the telecare service 

Summaries of 2006 CSCI information are available at 
www.icn.csip.org.uk/telecarefactsheets.  
 
A profile has been developed for each of the 150 social care authorities based on the 
2006 information. These profiles, which will be updated shortly are available at 
www.icn.csip.org.uk/telecareprofiles. 

c) Collection arrangements for 2007 

 

The CSCI data collection arrangements for 2007 are in the Performance 
Assessment Handbook.  
 
Main Web link ï Then go to Annex 4 ï Self Assessment Survey Guidance: 
http://www.csci.org.uk/professional/councils/performance_assessment/performance_assessment_handboo.aspx  
See Page 28 and Pages 39-41. 

 

 

 
Description and definitions 

ï Page 39 

 

 

 
Description and definitions ï Page 

40 

 

 

 
The CSCI Template to be 

completed for 2006/7 

 
 

http://www.icn.csip.org.uk/telecarefactsheets
http://www.icn.csip.org.uk/telecareprofiles
http://www.csci.org.uk/professional/councils/performance_assessment/performance_assessment_handboo.aspx
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The final figures for 2007 have now been made available by CSCI.  
 
Current totals for all 150 social care authorities have been added to the CSCI 
template below for: 
 

 2006/7 ï planned and outturn for new users  

 2007/8 ï Planned as at April 2006 and projected as at April 2007 for new 

users 

 2006/7 and 2007/8 ï Outturn for 2006/7 on expenditure split into infrastructure 

and equipment/services together with plan/projection figures 

PERFORMANCE MEASURES FOR OLDER PEOPLE: TELECARE 
 
Please tell us about the number of people using Telecare services and the agencies funding the 
scheme(s).  

Number of new service Users aged 65 and over provided in 2006-07 with one or more items of 
Telecare equipment in their own homes (or equivalent, such as extra care/warden housing). (2156) 

 April 2006 2006-07 Outturn 

2.1OP026- 1. CASSR alone 59672 53761 

2.1OP027- 2. CASSR in partnership with other agency* 28114 29981 

2.1OP028- 3. Other agencies without CSSR input. 41462 65999 

Number of projected new service users aged 65 and over to be provided in 2007-08 with one or 
more items of Telecare equipment in their own homes (or equivalent, such as extra care/warden 
housing). (2157) 

 April 2006 2007-08 projected 

2.1OP029- 1. CASSR alone 81680 72419 

2.1OP030- 2. CASSR in partnership with other agency* 39894 39159 

2.1OP031- 3. Other agencies without CSSR input. 43698 49455 

 2006-07 
Plan 
(as at 
Spring 
2006) 

2007/08 
Plan 

(as at Spring 
2006) 

2006/07 
Outturn 

2007/08 
Projected 

2.1OP032- Total planned 
council expenditure on  
Telecare infrastructure.(2159) 

£20,181,000 £21,247,000 £17,900,000 £26,666,000 

2.1OP033- Total planned 
council expenditure on 
Telecare equipment and 
service(2160) 

£34,378,000 £49,581,000 £29,949,000 £57,574,000 

 

d) Factors affecting collection and accuracy of data 

 
CSIP are aware of the following factors in collecting the data from local authorities: 
 

 A number of authorities have indicated that their April 2006 figures were not 

correct or possibly aspirational also knowledgeable staff involved in providing 

telecare services were sometimes not involved in providing baseline figures or 

making the initial 2006/7 and 2007/8 projections 
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 A number of authorities entered low figures in the first year (including zero 

entries) or did not provide figures at all 

 In December 2006, the position about carry forward of Year 1 Grant was 

updated by DH Finance ï ALL local authorities were for the first time allowed 

to carry over all of their remaining 2006/7 allocation into 2007/8 as long as it is 

spent within the year ï this could have impacted on the Year 1 outturn figures 

as people may have spread their implementation into the second year 

 Some county authorities had difficulties getting baseline information from 

other agencies including district councils, housing associations etc. Also many 

counties had not previously been involved in direct telecare service provision 

(in some areas this remains the case where local authorities have 

commissioned services from other agencies) 

 Some incorrect messages and assumptions circulated around local authorities 

during the first year about what was included in the CSCI count. This included 

standalone items (eg calendar clock for people with dementia, some 

medication dispensers without a remote connection), upgrades to existing 

users with telecare, whether or not pendant alarms were included as telecare, 

counting users that were in care homes or in hospital. Indeed some of these 

had found their way from local authority feedback into early drafts of the CSCI 

template for 2007 and were subsequently removed to ensure consistency 

across all of the collection time points from 2006 to 2008. Counting equipment 

rather than users or counting upgrades and users in care homes would have 

skewed the April 2007 figures 

 It was expected from Building Telecare in England (BTiE) and LAC(2006)5 

that the first year would be about building infrastructure including staffing, 

referral arrangements, monitoring system upgrades etc. So it was recognised 

in advance that local authorities and their partners may not meet a 3/8 

proportion of the 160,000 overall new users in the first year 

 There could be some movement of PT Grant funding across to Supporting 

People providing services for people that probably would have already got a 

pendant alarm via another route in the absence of the PT Grant ï this cross-

funding was discouraged in LAC (2006)5 but would be difficult to prevent as 

the PT Grant was not ring fenced. The CSCI figures relate to telecare from 

any funding source (the grant is not ring-fenced, so local authorities can 

decide how they configure their overall funding arrangements for telecare 

implementation) 

 The overall aim is about building on the BTiE figure of 1.4 million people with 

community alarms with an additional new 160,000 users and not providing 

160,000 existing users with sensor upgrades to their existing pendant alarms 

ï upgrades to existing installations already counted should not be included as 

new/additional users for CSCI purposes 
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 The current indicator is not sensitive to users who are no longer receiving a 

service (eg deaths, short term use etc) ï it is new/additional users only, if the 

equipment was re-supplied after service ceased, it could count for a further 

user 

 Year 2 PT Grant can now be carried over into 2008/9 (announced in July 

2007). 2007/8 projections of additional users could spread across into a third 

year 

DH Policy, CSIP and CSCI have answered numerous questions from local 
authorities and their partners through the year to ensure that there is as much 
consistency as possible from 2006 to 2007. The most common questions relate to 
standalone items without monitoring and response and upgrades to existing 
installations (these are not included in the CSCI figures). 
 
It is likely that some local authorities have reduced their Year 2 projections based on 
their first yearôs experience. 

e) Main conclusions from CSCI 2007 returns 

 
When the ónew userô outturn for local authorities alone (53,761) is added to local 
authorities in partnership with another agency (29,981), then the potential 60,000* 
additional users benefiting from Building Telecare in England in the first year of the 
PT Grant would be achieved (83,742). The figure is higher when other agencies 
(alone) are also included. A further 65,999 users would give a grand total of 149,741. 
The grand total would, of course, be based on all funding and not solely the PT 
Grant (CSCI guidance notes). The first two categories are more likely to reflect PT 
Grant expenditure. 
 
Likewise, the first two category projections when combined would exceed the 
100,000 new users targeted for this year (2007/8) and provide a projection of 
111,578 new users. This rises to 161,033 when other agencies are included. It is 
possible that the actual outturn figures may be lower for 2007/8 as the 
announcement of grant carry over in July 2007 occurred after CSCI projection 
figures were prepared ï this could spread the use of the grant over three years 
rather than two.   
 
Outturn figures for infrastructure expenditure for 2006/7 was £17,900,000 and for 
equipment/services was £29,949,000. This compares with a first year PT Grant 
allocation of £30,000,000. Projections for 2007/8 are £26,666,000 for infrastructure 
and £57,574,000 for equipment/services. This suggests that a significant proportion 
of PT Grant is being used to fund services for new users.  
 
(*Note:  A 2006/7 target was not identified by the Department of Health as it was 
considered that the first year would be more about building service infrastructure. 
The 160,000 additional users overall equates to £80m of PT Grant. The Grant is split 
with £30m overall in Year 1 and £50m overall in Year 2 ï this equates to a split of 
60,000:100,000 additional users). 
 



CSIP Telecare eNewsletter                  August 2007                                Page 8 of 53 

It is of course possible that some local authorities may be counting in slightly 
different ways for the CSCI figures even though the definitions have remained 
consistent since 2006.  
 
It is also possible for the CSCI returns that: 
 

 Some elements of Supporting People or self-purchase have been included ï 

SP users could be counted as the CSCI notes indicate that reported figures 

can be drawn from sources beyond the PT Grant, self-purchases by users 

should not be included as indicated in the CSCI guidance 

 Some users who may already receive a telecare service have been counted 

again as an upgrade eg where the ótelecareô service is a completely different 

arrangement from the community alarm service (typical in many county areas 

and in some single tier authorities as well where organisations have not 

partnered and not shared user data) ï upgrades should not be counted in the 

CSCI returns  

However, there is no evidence at this time that local authorities have inflated or over-

counted the figures that they have submitted. 

It is indeed possible that some local authorities have actually undercounted. The 
definition of telecare would include a basic pendant alarm and it is known that some 
local authorities have not fully included these in the figures for their areas ï they 
have concentrated on more sophisticated telecare configurations with sensors etc. 
An example is Lincolnshire where there is a zero return for 2006/7, however, 2321 
new users are known to have received telecare from other agencies during the year 
which has not been included.  
 
Also, some local authorities (eg Liverpool) have commissioned services and 
committed expenditure in 2006/7 but the payments may not have progressed at the 
time of completion of the CSCI figures.  
 
A number of local authorities will have carried over part of their Year 1 allocations 

f) Detailed CSCI returns for 2007- local authority listings 

 

The detailed CSCI and CSIP spreadsheets will be available in early September 2007 
at www.icn.csip.org.uk/telecarefactsheets.  
 
Tables 1-3 in the Appendix to this newsletter provide detailed information in a simple 
A to Z format for 150 social care authorities who have been receiving the PT Grant. 
 

g) CSIP activities and next steps 

 
Through the Telecare newsletter, CSIP has encouraged local authorities to make 
themselves known where they have not met their own local targets so that they can 
be provided with additional help and support where needed. There are still a number 
of services that are in launch mode.  
 

http://www.icn.csip.org.uk/telecarefactsheets
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Further work is being carried out within regional and network groups and a number 
of additional site visits and telephone contacts have been made since April/May 
2007 as organisations have prepared their figures.  
 
There are a number of reasons for lower levels of progress in some areas including:  
 

 late or stalled starts  

 insufficient senior management support 

 Difficulties in partnering arrangements with PCTs, service providers and 

control centres 

 lack of clarity about the evidence base and how to present a business case 

around telecare efficiencies for future mainstreaming  

The CSIP Telecare eNewsletter for July 2007 covers many of the current issues 
together with ideas about how they can be overcome. 
 
Web link: 
www.icn.csip.org.uk/telecarenewsletters 

 
Some authorities had asked whether it is possible to allow carry over of unused 
2007/8 Year 2 funding into 2008/9 to provide them with more flexibility in the coming 
months to embed their programmes as mainstream services in 2008. This was 
agreed in July 2007 (the money should be spent in 2007/8 and local restrictions may 
apply).  A carry over has its obvious advantages but would, of course, spread the 
2007/8 projections into a third year leaving some local authorities and their partners 
short on their Year 2 projections. 
 
After August, the 2007 figures will be incorporated into each local authorityôs telecare 
profile together with any other amendments. Local authorities have been encouraged 
through the CSIP newsletter to send through qualitative information, success stories 
and other innovations to add to their profiles which they will ultimately own. 
 
Information will also be provided to regional organisations and networks for further 
local benchmarking, follow up and support. 

 
2 Telecare and telehealth outcomes from the PT Grant 
 
In early 2008, CSIP will be running a series of events to identify up to 200 outcomes 
from the two years of the Preventative Technology Grant.  
 
We will be looking for examples of how telecare has been implemented across the 
country. In particular, we will be interested in examples where telecare and 
telehealth have provided positive outcomes for users, carers, staff and other key 
stakeholders using innovative and integrated approaches. 
 
The September newsletter will provide more information about the planned events. 

http://www.icn.csip.org.uk/telecarenewsletters
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3 Telecare progress around the country 
 
From time to time, the newsletter features progress from around the country with 
accessible web links. These include a range of initiatives from new demonstration 
flats to inclusion of telecare in commissioning and housing strategies. 

Bedfordshire 

 

 
 
Web link: 
http://bedscc.gov.uk/CouncilAndDemocracy/News/PressOfficeAndCommunications/Transforming%20
Beds%20March%202007.pdf 

Bolton 

 

 

 
 

 

 

 
Web links: 
http://www.bolton.gov.uk/pls/portal92/url/ITEM/350E4CB3A4DA5F99E0440003BA1DCDD2 
 
http://www.bolton.gov.uk/pls/portal92/CMPS.newsdetailnew.show?p_arg_names=releaseid&p_arg_va
lues=1325 

 

http://bedscc.gov.uk/CouncilAndDemocracy/News/PressOfficeAndCommunications/Transforming%20Beds%20March%202007.pdf
http://bedscc.gov.uk/CouncilAndDemocracy/News/PressOfficeAndCommunications/Transforming%20Beds%20March%202007.pdf
http://www.bolton.gov.uk/pls/portal92/url/ITEM/350E4CB3A4DA5F99E0440003BA1DCDD2
http://www.bolton.gov.uk/pls/portal92/CMPS.newsdetailnew.show?p_arg_names=releaseid&p_arg_values=1325
http://www.bolton.gov.uk/pls/portal92/CMPS.newsdetailnew.show?p_arg_names=releaseid&p_arg_values=1325
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Brent 

 

 
 
Web link: 
https://www2.brent.gov.uk/press.nsf/1454664374ee54ce80256a790055374e/0591fdf7e724bf3c80257
309003b4913!OpenDocument 
 

Dorset Brigade ï smoke alarms for deaf people 

 

 
 
Web link: 
http://www.thisisdorset.net/display.var.1605302.0.brigade_introduces_smoke_alarms_for_deaf.php 

 

https://www2.brent.gov.uk/press.nsf/1454664374ee54ce80256a790055374e/0591fdf7e724bf3c80257309003b4913!OpenDocument
https://www2.brent.gov.uk/press.nsf/1454664374ee54ce80256a790055374e/0591fdf7e724bf3c80257309003b4913!OpenDocument

